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Revalidation 
Fact or Myth
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Fact or Myth
Only certain Group and Billing provider specialties are required to revalidate.

Fact or Myth

Centers for Medicare & Medicaid Services (CMS) requires state 
Medicaid programs to revalidate all Group, Billing and OPR provider 
enrollments. 
• Rendering providers are revalidated with the group

Providers are only ever required to revalidate once.

Fact or Myth

• Durable medical equipment (DME) and home medical equipment 
(HME) providers, including pharmacy providers with DME or 
HME specialty enrollments must revalidate every three years.

• Other provider specialties are required to revalidate every five 
years.
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Fact or Myth
Providers are notified when it is time to revalidate.

Fact or Myth

• Notifications with instructions for revalidating are sent to the MAIL TO 
ADDRESS in each service location Provider Profile 90 and 60 days in 
advance of the revalidation due date - that's 30 days ahead of the final 
deadline date. That extra time is there to make sure providers submit on 
time because otherwise, the enrollment will be closed.

• Provider Enrollment Revalidation Due Dates Through December 2022 reflects a 
list of providers with upcoming revalidation due dates.

• Providers will also see a reminder 
on the home page of their 
Provider Profile, on the IHCP 
Provider Healthcare Portal.
 The revalidation reminder 

is service location specific.
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Fact or Myth
Providers can verify the service location revalidation date in their Provider

Profile on the Portal.

Fact or Myth
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Fact or Myth
Revalidation should be completed via a paper application.

Fact or Myth

Providers are encouraged to use the Portal to revalidate enrollment. 
• Portal process is faster 

 Most of the provider's information prepopulates. 
 Online help walks providers through the revalidation process.
 Required documentation can be uploaded and submitted 

electronically. 

Supporting documents are not required.

Fact or Myth

• Group and billing providers must submit a current W-9 
• Groups must submit IHCP Rendering Provider Agreement and 

Attestation Form for each active rendering provider
• Other documents may be required based on the provider 

specialty
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Fact or Myth

Application fee and fingerprinting may be required.

Fact or Myth

IHCP Type & Specialty MatrixRefer to the 

1  Application fee required – Can be satisfied by paying 
application fee in another state or to Medicare. Providers 
may request a waiver of the application fee due to financial 
hardship. Proof of payment or proof of approved hardship 
waiver is required. For more information, see the Provider 
Enrollment Application Fee web page at 
in.gov/medicaid/providers.
2  Fingerprint and background check required – Can be 
satisfied if performed as part of a Medicaid enrollment in 
another state or if Medicare enrolled. Proof of fingerprinting 
and background check performed is required. For more 
information, see the Provider Enrollment Risk Levels and 
Screening web page at in.gov/medicaid/providers.



9

Fact or Myth
Anyone can sign the enrollment documents and application.

Fact or Myth

Only an owner or managing individual listed in the Disclosure information 
can sign the documents.
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Fact or Myth
Providers that fail to revalidate in a timely manner will be disenrolled from 
participation in the IHCP.

Fact or Myth

• Providers that fail to revalidate will be 
required to re-enroll as new providers

• Providers will receive a new IHCP Provider 
ID

• Providers may be denied payment from the 
time of disenrollment until the new 
enrollment is completed

• Providers will need to re-enroll with the 
managed care entities
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Fact or Myth
Once the revalidation is submitted, there is no need for the provider to 
check the status. 

Fact or Myth

Providers have 21 days to 
make corrections and/or 
add attachments and 
resubmit the application.
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Revalidation and Enrollment 
Top Reasons for

Return to Provider (RTP)
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Top RTP Reasons

• Missing supporting documentation as attachments

• W-9 and provider name, tax classification and legal 
address

• Rendering provider Agreement and Attestation form 
errors

• Document signed by someone other than owner or 
managing individual

Rate these in the order of most common RTP reasons:
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Top RTP Reasons
The winner – coming in at Number 1…..

• The Provider Name, 
Classification and Legal 
address must EXACTLY
match what is on the 
application AND how the 
provider is registered with 
the Internal Revenue 
Service (IRS)

• If there is no DBA name 
on file with the IRS, there 
should not be one on the 
form

• Either a Social Security 
number or an employer 
identification number 
(EIN) should be entered

• Sign and date the form

• Signature and date must 
be within the last 90 days

W-9 information
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Top RTP Reasons
The winner – coming in at Number 1….. W-9 information (cont.)

• The Provider Name must EXACTLY match what is on the 
application AND how the provider is registered with the Internal 
Revenue Service (IRS)

• If there is no DBA name registered with the IRS and on the W-9, 
do not enter one on the application
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Top RTP Reasons
The winner – coming in at Number 1….. W-9 information (cont.)

• The Tax Classification must EXACTLY match what is on the 
application as Organization Type AND how the provider is 
registered with the Internal Revenue Service (IRS)
 Only ONE of the boxes can be checked on the W-9

Application on Portal
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Top RTP Reasons
The winner – coming in at Number 1….. W-9 information (cont.)

• The Address must EXACTLY match what is on the application 
as Legal AND how the provider is registered with the Internal 
Revenue Service (IRS)

Application on Portal
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Top RTP Reasons
Coming in at Number 2…..

Download the most current version.

Rendering Provider Agreement and Attestation form
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Coming in at Number 2….. Rendering Provider Agreement and  
Attestation form (cont.)

• Group name 
and Tax ID

• Name and 
signature of 
AUTHORIZED 
individual

• Name, 
signature and 
Individual 
Social 
Security 
number of 
rendering 
provider

Complete a form for each rendering provider. 
Signatures and dates must be within 90 days of request.

Top RTP Reasons
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Top RTP Reasons
Coming in at Number 3…..

Must have both 
Ownership and 
Control and 
Managing 
Individuals.

May be the 
same person or 
different 
individuals.

Document signed by someone other than owner or managing individual 
entered on application
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Fact or Myth

Coming in at Number 3….. Document signed by someone other than 
owner or managing individual entered on application (cont.)
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Top RTP Reasons

When submitted, an application tracking number (ATN) will be assigned, 
and the prompt will appear to Upload Required Attachments.

ATN

Finally, Number 4….. Missing supporting documentation as attachments
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Top RTP Reasons

Select the Attachment Type from the drop down – choose Add to save each 
attachment.

Finally, Number 4….. Missing supporting documentation Attachments (cont.)
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Link Rendering Providers
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Link Rendering Providers
Rendering providers must be linked to each service location where they 
provide services.

• Attach an IHCP Rendering Provider Agreement to each group service 
location enrollment

• Attach the rendering provider’s license

 The license provided must support the specialty indicated for the 
rendering

The EOB code on the Portal indicates paid but with a “warning” message 

Verify the rendering is linked to the specific service location.
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Link Rendering Providers

If the rendering provider is NOT currently enrolled in the IHCP…

Choose
Provider 
Enrollment.

Go to the 
Portal 
website, 
but do 
NOT log in.
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Link Rendering Providers

Select 
Rendering 
for the 
provider 
classification.

If the rendering provider is NOT currently enrolled in the IHCP…
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Link Rendering Providers

Group enrollment is pending:
Enter the application tracking 
number (ATN).

Group is enrolled:
Enter the NPI, 
ZIP+4 and 
taxonomy for 
service location 
where the 
rendering provider 
is being linked.

If the rendering provider is NOT currently enrolled in the IHCP…
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Link Rendering Providers

If the rendering provider IS currently enrolled in the IHCP…

Choose 
Provider 
Maintenance.

Log in to the Provider Healthcare Portal under the service location the 
rendering will be linked to.
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Choose
Rendering Provider Changes.

If the rendering provider IS currently enrolled in the IHCP…

Link Rendering Providers
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Link Rendering Provider 
Reminders

• A rendering provider must be enrolled using a Type 1 NPI and using 
their personal name as the legal name on the enrollment

• A rendering provider must be enrolled using their Social Security 
number (SSN) as the unique identifier associated with the IHCP 
enrollment application

Currently enrolled rendering providers that do not have an SSN 
associated with their enrollment must update their profile by 
completing the IHCP Rendering Provider Tax ID/Date of Birth 
Maintenance Form, available on the Update Your Provider Profile
page, under Provider Enrollment on the IHCP provider website.

Refer to BT201931 for additional information.  
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Revalidation and Enrollment
Tips and Reminders
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Revalidation and Enrollment
Tips and Reminders

Remember your 
password information… 
it is NOT retrievable.  
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Monitor the Enrollment/Revalidation Status

Revalidation and Enrollment
Tips and Reminders

“Under Review” indicates that the 
application is pending.
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Revalidation and Enrollment
Tips and Reminders

Monitor the Enrollment/Revalidation Status

“Provider Corrections Required” resumes the enrollment to make the 
required corrections or submit documentation.

**The application will expire in 21 days if corrections are not 
completed, and the application is not resubmitted.
Contact Customer Service > Provider Enrollment or your 
Provider Relations Consultants for specifics on the required 
corrections.
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Supporting Documentation

Revalidation and Enrollment
Tips and Reminders

• All documents are signed within the last 90 days

• White out, mark throughs, strike outs are not allowed on any enrollment 
documents

• All forms must be the most recent versions

• Information on the forms must support the information on the application



37

Helpful Tools



38

Provider Assistance

Your provider relations consultant can:

• Assist you with claim denial issues
• Provide free IHCP Portal Training
• Assist you with the enrollment or revalidation process
• Assist you in understanding member eligibility
• Conduct 1:1 virtual or in-person onsite training and provider 

workshops
• Help you in navigating the IHCP Provider Website/Modules
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Provider Relations Team

Region Consultant Telephone Counties Served

1 Jean Downs (F) 317.488.5071

Dekalb, Elkhart, Fulton, Jasper, Kosciusko, LaGrange, 
Lake, LaPorte, Marshall, Newton, Noble, Porter, 

Pulaski, St. Joseph, Starke, Steuben, Whitley

Katie Grause (I)
inxixregion1@gainwelltechnologies.com

2 Shari Galbreath (F) 317.488.5080

Allen, Adams, Benton, Blackford, Cass, Carroll, 
Clinton, Delaware, Fountain, Grant, Howard, 

Huntington, Jay, Madison, Miami, Montgomery, 
Randolph, Tippecanoe, Tipton, Wabash, Warren, 

Wells, White

inxixregion2@gainwelltechnologies.com

3 Crystal Woodson (F) 317.488.5321
Boone, Hamilton, Hendricks, Johnson, Marion, 

Morgan

Jeannette Curtis (I)
inxixregion3@gainwelltechnologies.com

4 Jenny Roberts (F) 317.488.5153

Clay, Crawford, Daviess, Dubois, Gibson, Greene, 
Knox, Lawrence, Martin, Orange, Owen, Parke, Perry, 
Pike, Posey, Putnam, Spencer, Sullivan, Vanderburgh, 

Vermillion, Vigo, Warrick

Emily Redman (I)
inxixregion4@gainwelltechnologies.com

5 Tami Foster (F) 317.488.5186

Bartholomew, Brown, Clark, Dearborn, Decatur, 
Fayette, Floyd, Franklin, Hancock, Harrison, Henry, 
Jackson, Jefferson, Jennings, Monroe, Ohio, Ripley, 

Rush, Scott, Shelby, Switzerland, Union, Washington, 
Wayne

Jen Collins (I) 
inxixregion5@gainwelltechnologies.com
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Helpful Tools

IHCP Provider website at in.gov/medicaid/providers:
• Provider References > IHCP Provider Reference Modules

• Contact Information > Provider Relations Consultants

Customer Assistance:
• 800-457-4584

• Live assistance available Monday–Friday, 
8 a.m. – 6 p.m. Eastern Time

Secure Correspondence:
• Via the Provider Healthcare Portal 

- Registered account required.

- After logging in to the Portal, click 
Secure Correspondence to submit a request.
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Questions


